
 

GRIEVANCE REDRESSAL MATRIX 
 

Details 
designation 

Contact Person 
Name 

Address where the 
physical address 
location 

Contact No. Email-ID Working hours 
when 
complainant can 
call 

Investment 
Adviser (Principal 
OƯicer) / 
Grievance OƯicer 

Vipin Khandelwal 1102, Tower 9, Skyi 
Songbirds, Paud 
Road, Bhugaon, 
Pune, Maharashtra, 
412115 
 

+91 9920371082 vipin@unovest.co 10:00 am to 5:00 
pm (with prior 
appointment) 

 

 


